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Retail Case Study: Better Engage Best Gustomers

Strategy:
Capture registrant purchase behavior across all platforms - catalog, ecommerce and retail.

Integrate and deliver registrant purchase behavior and demographic information to marketing.
Develop distinctive targeting for each customer segment to better serve their needs and enhance their brand relationship.

Results:
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Increa_se in program revenue Increase in the volume of Higher average spend
due to |mpr0yed marketing to marketable leads within the per order vs. non-registrants.
registrants first year.
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